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Who to call for more information or 
if  you need help… 

Office of Residential Tenancies      
www.saskatchewan.ca/ort                          
Toll Free Phone: 1-888-215-2222 (Saskatchewan only) 
Toll Free Fax: 1-888-867-7776 (Saskatchewan only) 
304-1855 Victoria Avenue 
Regina SK S4P 3T2 
ORT@gov.sk.ca           
ORT is an independent agency that provides information 
about the rights and responsibilities of landlords and     
tenants in     Saskatchewan. When landlords and tenants 
cannot resolve  disputes on their own, both have the right 
to ask the ORT to make rulings and settle the dispute. 

Saskatchewan Landlord Association           
saskatchewanlandlordassociation.ca          
306-653-7149   

Saskatchewan Human Rights Commission   
saskatchewanhumanrights.ca      
1-800-667-9249 
shrc@gov.sk.ca                    
The agency that receives, investigates and makes decisions 
about human rights complaints. 

Public Legal Education Association         
plea.org                     
PLEA has booklets with general legal information on   
topics such as enforcing orders and taking matters to Small 
Claims Court. 
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 Is a landlord allowed to refuse to rent to a tenant who 
has pets? 

Yes they can if the rental property is not pet friendly.  For 
places that are pet friendly, the landlord may have          
additional charges for tenants who have pets: 

 Additional rent by way of a one-time pet fee or a 
monthly pet fee, or both; and 

 A deposit that is part of the security deposit and     
refundable at the end of a tenancy. 

Can a landlord restrict certain kinds and amounts of 
pets? 

 Yes.  The landlord is allowed to decide what animals, 
what size, and amount they want in their property; 
they do not have to give you a reason for not allowing 
certain pets.   

 You should always  get the landlords permission 
and agreement in writing before you get a pet.  
Without a written agreement, you may not be protect-
ed against eviction. 

 

A licensed service animal is NOT a pet!  What can I 
do if I am turned down by a landlord? 
 

 It is considered discrimination if you have a qualified 
service animal, provided that you can control their 
behavior.  You should contact the Saskatchewan Hu-
man Rights Commission if you encounter this. 

 Be prepared to provide proof of licensing. 

There are pets in my building, but it’s a pet free building.  
Can I get a pet anyway? 
 

 Other tenants may be breaking the rules, or they may 
have entered leases before the building became pet-free.        
Regardless of what other people are doing, if your lease 
says you can’t have a pet, then you can’t have a pet. 

 
If the landlord says that the pet fee is “non-refundable”, 
is it part of my security deposit?  

 If the total of the pet deposit and security deposit is more 
than one months rent, you should be refunded. 

 At the end of the tenancy, damages caused by the pet 

may be covered by the pet fee.. 

 The landlord is not required to return any part of the pet 
fee, even if the damages are less then the amount of the 
fee.  

 Damages that exceed the pet fee may be claimed against 
the security deposit 

I’m renting a place that has been sold and the new      
landlord told me I have to get rid of my pets.  Can they 
do that? 

 No.  Even if the place was sold, the new landlord is still 
bound by the terms of the previous lease.   

 If the landlord is turning the property into a pet-free     
property, then you can keep your current pet but not add 
any new ones. If you got another animal, you could get 
evicted. 

     Tips for Renting with a Pet                   

1.If you don’t have the landlord’s permission 

to have a pet, then don’t have a pet.                    

2.Make sure you get the right pet for your         

lifestyle            

3.Be considerate of neighbors and your    

landlord.          

4.Clean up after your pet.               

5.Be prepared for deductions to be made 

from your security deposit    

6.Enter into a pet agreement with your   

landlord  

If you have questions call the Office of      

Residential Tenancy 


